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Memo No. HERC / Tariff (E) / Schedule of Tariff / 11-12 – 1343-44  

Dated 29.07.2011 

 

SCHEDULE OF TARIFF FOR SUPPLY OF ENERGY FOR FY 2011-12 

 
1. DOMESTIC SUPPLY (DS) 

 
(i)  Availability 

 
Available to consumers for lights, fans, domestic pumping 
sets, lifts, fire hydrants, and house-hold appliances in the 
following premises:- 
 
(a) Single private house / flat / group housing societies (b) 
Hostel of Educational Institutions (including Mess/ Canteen), 
(c) Working Women's hostels run by Red Cross and Social 
Welfare Department, (d) Anganwadi Workers’ training Centers 
set up by Indian Council for Child Welfare, (e) Places of public 
worship such as Mandirs, Masjids, Churches, Gurdwaras, (f) 
and (g) Village Chaupal owned by Gram Panchayat / 
Communities. 

 
NOTES 
 
i) Private dwelling, in which space is occasionally used for 

the conduct of business by a person residing therein, 
shall also be served under this tariff. 

ii) Where a portion of the dwelling is used regularly for the 
conduct of a business, the consumption in that portion 
shall be separately metered and billed under the 
appropriate Non-Domestic or Industrial power tariff.  If 
separate meters are not provided, the entire supply will 
be classified under Non-Domestic supply. 

iii) Resale of energy is strictly prohibited except where 
necessary permission/exemption is granted by Haryana 
Electricity Regulatory Commission. 

iv) A hostel shall be considered as one unit and billed 
without compounding.   The supply for residential 
quarters/flats attached to the educational institutions for 
staff-members shall not be compounded. 
 

v) Street lighting in group housing societies shall be billed at 
domestic tariff.  

         
(ii) Character of Service  
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A.C, 50 Cycles, single phase, 230 volts;  
A.C, 50 Cycles, three phase, 400 volts (for load above 5 kW 
but up to 50 kW); 
A.C, 50 Cycles, three phase, 11000 volts or higher voltage (for 
load above 50 kW).  

 
(iii)  Tariff 

 
First 40 units per month    263 Paise per kWh 
41 units upto 300 units per month  380 Paise per kWh 
301 units upto 500 units per month 465 Paise per kWh 
501 and above units per month  499 Paise per kWh 
 

(iv)  Fuel Surcharge Adjustment (FSA) 
 
As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 
 

(v)  Monthly Minimum Charges (MMC) 
 

The monthly minimum charges (excluding service charges) 
shall be ` 80/- per KW or part thereof of the connected load 
upto 2 KW and ` 70/- per KW or part thereof for connected 
load above 2 KW.  

 
(vi)  Payment 
 

In the event of the bi-monthly bill not being paid in full within 
the period specified in the bill, a surcharge at the rate of 3% 
shall be levied for each billing cycle of 2 months on the unpaid 
amount of the bill until the amount is paid in full.    
 

2. NON-DOMESTIC SUPPLY 

(i) Availability 
 

Available to consumers for lights, fans, appliances and small 
motors to all non-residential premises such as:-  

         
(a) Business houses, (b) Cinemas, (c) Clubs, (d) Public offices, 
(e) Educational Institutions, (f) Hospitals, (g) Hotels, (h) 
Nursing Homes /  Clinics / Dispensaries, (i) Shops and (j) Malls, 
(k) street lighting in Anaj Mandis, (l) street lighting in HUDA 
sectors which have not been transferred to local Municipal 
Bodies etc. 
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(ii) Character of Service 

         
A.C, 50 Cycles, single-phase, 230 volts 
A.C, 50 Cycles, three-phase, 400 volts, (for load above 5 kW 
but up to 50 kW) 
A.C, 50 Cycles, three-phase, 11000 volts, or higher voltage 
(for load above 50 kW) 

 
(iii) Tariff 

         
(a) Upto 20 kW    450 Paise per kWh 
(b) Above 20 kW   470 Paise per kWh plus  

fixed charges @ ` 115 per 
KW or part thereof  of the 
connected load per month 
 

(iv)  Fuel Surcharge Adjustment (FSA) 
 
As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
(v) Monthly Minimum Charges (MMC)  

            
The monthly minimum charges (excluding service charges) 
shall be ` 180/- per KW or part thereof of the connected load 
upto 5 KW and ` 160 per KW or part thereof of the connected 
load above 5 KW and upto 20 KW. 

  
(vi) Payment   
       

In the event of the monthly / bi-monthly bill not being paid in 
full within the period specified in the bill, a surcharge at the 
rate of 1 ½ % / 3% shall be levied for each billing cycle on the 
unpaid amount of the bill until the amount is paid in full. 

 
3.  Independent Hoarding / Decorative Lightning 
 

(i) Availability 
 

Available to large commercial establishments / Malls / 
showrooms etc. who deploy large hoardings to enhance their 
business visibility. Supply to all such Independent Hoardings / 
Decorative Lightings should only be released on a standalone 
basis with independent meters. 
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Note:  All other terms and conditions as applicable to NDS 
shall also be applicable to this category.      
 

(ii) Tariff 
      

Independent Hoarding / Decorative Lightning 650 Paise per 
kWh plus fixed charges @ ` 130 per KW or part thereof of the 
connected load per month 

 
4. L.T. INDUSTRIAL POWER SUPPLY 

 
(i) Availability 

         
Available to all Industrial loads, agricultural loads (other than 
agriculture tube well pump sets) e.g. Threshers, "Toka" 
connections, pumps (other than irrigation) and flood de-
watering installed by the Govt. up to a connected load of 50 
kW. 
         

(ii) Character of Service 
         

A.C, 50 Cycles, Single-Phase, 230 volts, 
A.C, 50 Cycles, Three-Phase, 400 volts (for load above 5 kW 
but up to  50 kW) 

 
(iii) Tariff 

 
(a) Upto 20 kW    440 Paise per kWh 
(b) Above 20 kW   440 Paise per kWh plus 

fixed charges @ ` 75 per 
kW or part thereof of the 
connected load per month 

 
(iv) Fuel Surcharge Adjustment (FSA) 

 
As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
(v) Monthly Minimum Charges (MMC)  

            
The monthly minimum charges (excluding service charges) in 
case of consumers with connected load up to 20 KW shall be ` 
150/- per month per KW or part thereof of the connected load.  
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(vi) Factory Lighting  
 

The consumption for bona-fide factory lighting will be included 
for charges under the above tariff. However, supply to 
residential quarters if any attached to the factory and outside 
the factory premises will be separately metered and billed 
under schedule 'DS'.  
 

(vii) Temporary disconnection of supply 
         

(a) During temporary disconnection minimum charges shall 
be payable @ ` 220/- per kW or part thereof of the 
connected load. 

         
(b) The industrial consumers seeking temporary 

disconnection of supply shall submit their written 
requests giving therein specific reasons for the same to 
Sub-Divisional Officer (Operations) {S.D.O. (OP)} 
concerned at least one month in advance of the date 
from which the disconnection is being sought. Such 
requests for a maximum period of  six months shall be 
examined and decided by concerned Executive Engineer 
{Xen (OP)} keeping in view the  merits of each case. The 
request for temporary disconnection beyond a period of 
six months shall be referred by respective SEs to 
concerned Chief Engineer (CE (OP)} for decision. While 
considering such requests for temporary disconnection, 
the following guidelines are to be kept in view:- 

         
i) The consumer is not a defaulter of Licensee’s dues, 

whether disputed or undisputed.  
ii) The consumers seeking temporary disconnection 

under "Force Majeure Clause" are not required to 
submit their requests one month in advance as 
stipulated under above paragraph. 

iii) The Force Majeure Conditions for the purpose of 
this clause will include only the following:- 

         
(a) Acts of God e.g. Floods, Tempests, 

Earthquake, lightning. 
 

(b) Acts of Civil and Military Authorities e.g. 
Wars, Mutiny, Civil commotion/disturbances, 
Riots. 

  
        (c) Fires, Strikes, Lockouts. 
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Note: The disputes between partners, shortage of funds 
and raw materials etc. temporary disconnection for 
a maximum continuous period of 12 months on the 
merits will not be considered as Force Majeure 
reasons under this clause. 

         
iv) The disconnections sought under Force Majeure 

reasons must be supported by documentary 
evidence issued by concerned Civil Authorities. 

v)  The Temporary Dis-connection Order (T.D.C.O.) 
under Force Majeure reasons can be allowed even 
beyond a continuous period of 12 months by CE 
(OP) concerned. The CE (OP) will, however, submit 
periodical report after every six months relating to 
temporary disconnections allowed by them to the 
Chief Engineer/Commercial of the Licensee. 

vi) The requests for further extension of temporary 
disconnection who have been allowed T.D.C.O for a 
period up to 12 months shall be considered only 
after a minimum period of six months from the date 
up to which the last disconnection was allowed.  For 
example in case a consumer seeks temporary 
disconnection for 12 months and the same is 
allowed from 01.01.2011 to 31.12.2011 and if he 
applies for further extension, the same will not be 
allowed before 1st July, 2012.  During the 
intervening period i.e. for the period 1st January 
2012 to 30th June 2012, he will be billed on normal 
tariff as if there were no temporary disconnection.  

vii) The industries which are allowed temporary 
disconnection will pay minimum charges @ ` 220/- 
per kW or part thereof of the connected load for 
one month following the month in which temporary 
disconnection has been allowed and no minimum 
charges will be levied thereafter.  

viii) During the period of temporary disconnection 
beyond one month, the consumption of industry for 
repair work and factory lighting, if any, upto 5% of 
the monthly average consumption of preceding six 
months (or less, if 6 months consumption is not 
available) will be charged at 200% of the normal 
tariff. In case of excess consumption than the said 
limit of 5%, the temporary disconnection facility 
shall be considered to have been withdrawn from 
that month and the consumer shall be billed on 
normal tariff as if there was no temporary 
disconnection.  
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(viii)  Capacitor Surcharge 
 

a) All the consumers are required to install shunt capacitors 
of adequate rating and of BIS mark manufactured by the 
standard firms approved by the Licensee.  No new 
connection shall be released without installation of such 
shunt capacitors. Rating of LT shunt capacitors required 
to be installed on various sizes of motors shall be as 
under :- 

 
Sr. 
No. 

Rating of 
motors 
(BHP) 

Rating of 
motors 
(BHP) 

KVAR rating of LT capacitors for 
various R.P.M. of the Motors 

750 RPM 1000 RPM 1500 RPM 

1 3 1 1 1 
2 5 3 2 2 
3 7.5 4 3 2 
4 10 5 4 3 
5 15 7 5 4 
6 20 9 7 5 
7 25 10 9 7 
8 30 12.5 10 7.5 
9 40 15 12.5 10 
10 50 20 15 12.5 
11 60 22.5 17.5 15 
12 75 25 20 17.5 
13 90 30 25 20 
14 100 35 25 22.5 

 
b) In case of consumers where the shunt capacitors have 

not been installed or where these are found missing or in-
operative or damaged, one month registered notice shall 
be served on such consumers to provide the desired 
quantity of healthy shunt capacitors and in case of non-
compliance, a surcharge of 10% of SOP amount shall be 
levied and it shall continue to be levied till the prescribed 
capacity of shunt capacitors are installed by the 
consumers. The intimation of installation of shunt 
capacitors shall be required to be given by the consumer 
through the submission of Test Report, which would be 
duly verified and accepted by the SDO concerned. 

 
(ix) Excess connected load Surcharge 
 

If the connected load of a consumer exceeds the sanctioned 
load, the excess load shall be treated as unauthorised load. 
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Wherever use of unauthorised load is detected by the Licensee, 
the excess load shall be charged at the rate of ` 220/- per kW 
per month for the preceding six months. The consumer will 
have to submit the revised test report alongwith all relevant 
documents and ACD. The penalty shall remain chargeable upto 
one month from the date of submission of requisite documents. 
The competent authority shall sanction the revised load within 
one month of the receipt of complete documents from the 
consumer.   
 
If there is change in category with the excess load i.e. L.T. 
industrial supply to H.T. industrial supply and it is not possible 
to regularise it as HT industrial supply, then the consumer will 
be allowed at his option to have the load sanctioned up to 50 
kW and the consumer shall reduce his load to 50 KW otherwise 
the excess load shall be disconnected. 

 
(x)  Payment 
 

In the event of the monthly bill not being paid in full within the 
time specified in the bill, a surcharge of 1 ½ % shall be levied 
on the unpaid amount of the bill for each 30 days successive 
period or part thereof until the amount is paid in full. 

 
(xi)  Single Point Delivery 
         

The above tariff is based on the supply being given through a 
single delivery and metering point and at a single voltage. 
Supply at other points or at other voltages shall be separately 
metered and billed. 

         
5.  H.T. INDUSTRIAL AND STEEL FURNACE POWER SUPPLY 

         
(i) Availability 
 
Available as primary power for load exceeding 50 kW to, 
 

(a) All industrial consumers 
 

(b) Arc furnaces and mixed load of Arc furnaces and steel rolling 
mills  

 
(c) For all other steel furnaces (including induction furnaces and 

stainless steel furnaces), Steel Rolling Mills (including cold 
rolling/ re-rolling, steel/ stainless steel mills), mixed load of 
such steel furnaces and steel rolling mills 

 
(d) Flood de-watering pumping sets installed by the Govt.  
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(e) Lift irrigation system installed by the Govt. 
 
(ii) Character of Service  
         
            A.C, 50 cycles, 3 phase 11 KV or higher voltage. 
 
        For Arc Furnaces & mixed load of Arc furnaces & Steel Rolling 

Mills, the voltage of supply would be 33 KV and above, 
depending upon availability of bus voltage at the feeding end 
substation, wherever possible at the discretion of the Licensee. 

 
(iii) Tariff  
 

(a) Energy Charges:   
 

For supply at 11 KV    415 Paise per unit 
For supply at 33 KV    403 Paise per unit 
For supply at 66 KV or 132 KV  391 Paise per unit 
For supply at 220 KV   383 Paise per unit 

 
 
(b) Fixed Charges:  

 
Fixed charges @ ` 120 per kVA or part thereof of the 
sanctioned contract demand per month.   

Notes 
 

a) For supply at 3.3 kV and 400 Volts, a surcharge of 10% 
and 25% respectively is leviable over and above the tariff 
applicable at 11 KV.  
 

b)  
 

A surcharge of 15 Paise per kWh on the above tariff shall 
be leviable for all Arc furnaces, mixed load of Arc furnaces 
and steel rolling mills, all other steel furnaces (including 
induction furnaces and stainless steel furnaces), Steel 
Rolling Mills (including cold rolling/ re-rolling, steel/ 
stainless steel mills), mixed load of such steel furnaces 
and steel rolling mills, which are being given supply on 
11KV. For supply on 33 kV and above, no surcharge is 
leviable.  

  
c) In case supply has been given on H.T but is metered on 

L.T. side, the energy consumption of such consumers shall 
be increased by 3% of the recorded consumption to 
account for transformation losses.   
                                 

d) For new connections, all metering will be on HT side only. 
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(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
(v) Factory lighting and Colony Supply 

 
All consumption for bona-fide factory lighting including those of 
canteen and Hospital, factory staff quarters, street lighting of 
the colony and the shopping centre within the factory premises 
shall be included for the charge under the above tariff. 

  
(vi) Temporary disconnection of supply 
 

(a) For temporary disconnection of supply minimum charges 
shall be payable @ ` 400/- per kW or part thereof of the 
connected load. 

 
(b) The industrial consumers seeking temporary disconnection 

of supply shall submit their written requests giving therein 
specific reasons for the same to Sub-Divisional Officer 
(Operations) {S.D.O. (OP)} concerned at least one month 
in advance of the date from which the disconnection is 
being sought. Such requests for a maximum period of six 
months shall be examined and decided by concerned 
Superintending Engineer {S.Es (OP)} keeping in view the 
merits of each case. The request for temporary 
disconnection beyond a period of six months shall be 
referred by respective SEs to concerned Chief Engineer (CE 
(OP)} for decision. While considering such requests for 
temporary disconnection, the following guidelines are to be 
kept in view:- 

         
i) The consumer is not a defaulter of Licensee’s dues, 

whether disputed or undisputed.  
 

ii) The consumers seeking temporary disconnection 
under "Force Majeure Clause" are not required to 
submit their requests one month in advance as 
stipulated under above paragraph. 

 
iii) The Force Majeure Conditions for the purpose of 

this clause will include only the following:- 
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(a) Acts of God e.g. Floods, Tempests, 
Earthquake, lightning. 

 
(b) Acts of Civil and Military Authorities e.g. 

Wars, Mutiny, Civil commotion/disturbances, 
Riots. 

  
        (c) Fires, Strikes, Lockouts. 

 
Note: The disputes between partners, shortage of funds and raw 
materials etc. temporary disconnection for a maximum continuous 
period of 12 months on the merits will not be considered as Force 
Majeure reasons under this clause. 
         

iv) The disconnections sought under Force Majeure 
reasons must be supported by documentary 
evidence issued by concerned Civil Authorities. 
 

v) The Temporary Dis-connection Order (T.D.C.O.) 
under Force Majeure reasons can be allowed even 
beyond a continuous period of 12 months by CE 
(OP) concerned. The CE (OP) will, however, submit 
periodical report after every six months relating to 
temporary disconnections allowed by them to the 
Chief  Engineer/Commercial of the Licensee. 

 
vi) The requests for further extension of temporary 

disconnection who have been allowed T.D.C.O for  a  
period upto  12  months  shall be considered only  
after  a  minimum period  of six months from the 
date upto which the last  disconnection was 
allowed.  For example in case a consumer seeks 
temporary disconnection for 12 months and the 
same is allowed from 01.01.2011 to 31.12. 2011 
and if he applies for further extension, the same 
will not be allowed before 1st July, 2012.  During the 
intervening period i.e. for the period 1st January 
2012 to 30th June 2012, he will be billed on normal 
tariff as if there were no temporary disconnection.  

 
vii) The industries which are allowed temporary 

disconnection will pay minimum charges @ ` 400 
per kW or part thereof of the connected load for 
one month following the month in which temporary 
disconnection has been allowed and no minimum 
charges will be levied thereafter.  
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viii) During the period of temporary disconnection 
beyond one month, the consumption of industry for 
repair work and factory lighting, if any, up to 5% of 
the monthly average consumption of preceding six 
months (or less, if 6 months consumption is not 
available) will be charged at 200% of the normal 
tariff. In case of excess consumption than the said 
limit of 5%, the temporary disconnection facility 
shall be considered to have been withdrawn from 
that month and the consumer shall be billed on 
normal tariff as if there were no temporary 
disconnection. 

 
(vii) Contract Demand 
         

a) The contract demand means the maximum kW/kVA for 
the supply of which the Licensee undertakes to provide 
facilities from time to time. 

 
b) In case the consumer exceeds his Contract Demand in 

any month by more than 5%, a surcharge of 25% will be 
levied on the Sale of Power. 

 
c) If in any case the maximum demand is being measured in 

kW, the same shall be converted in KVA by the use of 
actual power factor. 

 
(viii) Power Factor 
 

The monthly average power factor of the plant and apparatus 
installed by the consumer shall not be less than 90% lagging. 
The monthly average power factor shall mean the ratio 
expressed, as percentage of total kWh to total KVAH supplied 
during the month.  The ratio shall be rounded up to two figures. 
In case the monthly average power factor falls below 90% 
lagging, the consumer shall have to pay a surcharge of 1% of 
SOP charges for every 1% decrease in the power factor upto 
80% and 2% of SOP charges for every 1% decrease in Power 
Factor below 80%. Rebate of 0.5 % on SOP will be allowed for 
every 1 % increase in Power Factor above 90 %. 

 
 
(ix) Peak Load Exemption Charge (PLEC) 

• Peak Load Hours shall be determined by the distribution 
licensees from time to time with prior concurrence of the 
Commission.   
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• HT Industrial consumers with Electronic Tri – Vector Meter 
for recording consumption during the peak load hours shall 
be eligible to avail power during peak load hours.   

• All the eligible HT Consumers as mentioned above can avail 
20% of average daily consumption of the billing period 
immediately preceding the month during peak load hours 
and shall be billed at extra charge of ` 2/ kWh over and 
above the normal  tariff. If the consumption of a consumer 
during peak load hours in a month exceeds 20%, such 
consumption in excess of 20% shall be charged at ` 4/kWh 
extra over and above the normal tariff.  

• All the eligible HT Consumers who intend to avail power 
more than 20% during peak load hours, need to exercise 
their option for availing special dispensation. Those 
consumers who submit their option for availing power 
beyond 20% shall be allowed exemption / permission 
subject to the satisfaction of power utilities and technical 
feasibility. They will be charged ` 2/ kWh extra over and 
above the normal tariff for the energy drawn during peak 
load hours including FSA and any other charges that may 
be in vogue. If the consumption of a consumer exceeds the 
permitted limit during the peak load hours then he shall be 
charged ` 4/ kWh extra over and above the normal tariff 
including FSA and other charges for the quantum of power 
drawn by him in excess of special dispensation allowed to 
him.   

(x) Payment 
 

In the event of the monthly bill not being paid in full within the 
time specified in the bill, a surcharge of 1 ½ % shall be levied 
on the unpaid amount of the bill for each 30 days’ successive 
period or part thereof until the amount is paid in full. 

         
(xi) Single Point Delivery 
 

The above tariff is based on the supply being given through a 
single delivery and metering point and at a single voltage. 
Supply at other points or at other voltages shall be separately 
metered and billed.  

 

6. AGRICULTURAL TUBEWELL SUPPLY 

         
(i) Availability 
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Available for Irrigation pumping sets / Horticulture / Fisheries 

Lift Irrigation / MITC. 
         
(ii) Character of service  
    

A.C, 50 cycles, single phase, 230 volts 
A.C, 50 cycles, three phase, 400 volts  

         
(iii) Tariff 
 

(a)  Metered Supply (Agricultural tube well pump sets) 
 

Energy Charges:   25 Paise per unit 
 

(b)  Unmetered Supply (Agricultural tube well pump sets) 
 
 
Energy charges at Flat Rate:   ` 35 per BHP per month  
 
(c)  Horticulture & Fisheries: 25 Paise per unit 
 
(d)  Lift Irrigation / MITC:  
 
430 Paise per kWh plus fixed charges @ ` 120 per BHP per 
month 
 

NOTES  
 
i) The existing flat rate tube well consumers on rural feeders shall 

have the option to be governed under metered supply rate. 
Future tube well consumers will be given only metered supply. 
The existing tube well consumers given supply from urban 
feeders shall be given metered supply only. 

 
ii)  All AP consumers connected on HVDS shall be given only 

metered supply. In future no agriculture tube well connection 
shall be given supply from Urban or mixed urban feeders.  

 
iii)  The consumption for bona-fide lighting of the pump or machine 

house up to 2 light points with a total candle power of 80 watts 
shall be allowed free of cost per tube well connection for 
private Irrigation tube-wells at ‘b’ above and for metered tube-
wells at ‘a’, it will be included in the metered consumption. 

         
iv)  The consumption of energy made through plug points shall be 

charged at the rate of ` 5/- per plug point per month for private 
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Irrigation Tube wells at ‘b’ above and for metered Tube wells at 
‘a’, it will be included in the metered consumption.  

 
v)  A. P. Consumers running industries other than threshers and 

chaff cutters on their tube well connections irrespective of the 
quantum of connected load shall be given metered supply and 
charged under relevant industrial tariff. They shall however, be 
subjected to minimum charges as provided in the relevant 
industrial tariff.  

 
(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
 
(v) Monthly Minimum Charges (MMC)  
            

The monthly minimum charges shall be ` 200 / BHP per year for 
metered agricultural supply. 

 
(vi) Capacitor Surcharge 

 
a) All the consumers are required to install shunt capacitors of 

adequate rating and of BIS mark manufactured by the 
standard firms approved by the Licensee.  No new 
connection shall be released without installation of such 
shunt capacitors. Rating of LT shunt capacitors required to 
be installed on various sizes of motors shall be as under:- 

 
 

Sr. 
No. 

Rating of 
motors 
(BHP) 

Rating of 
motors 
(BHP) 

KVAR rating of LT capacitors for 
various R.P.M. of the Motors 

750 RPM 1000 RPM 1500 RPM 

1 3 1 1 1 
2 5 3 2 2 
3 7.5 4 3 2 
4 10 5 4 3 
5 15 7 5 4 
6 20 9 7 5 
7 25 10 9 7 
8 30 12.5 10 7.5 
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9 40 15 12.5 10 
10 50 20 15 12.5 
11 60 22.5 17.5 15 
12 75 25 20 17.5 
13 90 30 25 20 
14 100 35 25 22.5 

 
b) In case of consumers where the shunt capacitors have 

not been installed or where these are found missing or in-
operative or damaged, one month registered notice shall 
be served on such consumers to provide the desired 
quantity of healthy shunt capacitors and in case of non-
compliance, a surcharge of 10% of SOP amount shall be 
levied and it shall continue to be levied till the prescribed 
capacity of shunt capacitors are installed by the 
consumers. The intimation of installation of shunt 
capacitors shall be required to be given by the consumer 
through the submission of Test Report which would be 
duly verified and accepted by the SDO concerned. 

 
(vii) Payment 
         

In the event of monthly bill not being paid in full within the 
period specified in the bill, a surcharge of 1 ½ % shall be levied 
on the unpaid amount of the bill for each 30 days’ successive 
period or part thereof until the amount is paid in full. 

         
(viii) Single Point Delivery 
 

The above tariff is based on the supply being given through a 
single delivery and metering point and single voltage. Supply at 
other points or at other voltages shall be separately metered 
and billed. 

         
7.   BULK SUPPLY 

 
(i) Availability 
     

Available for general or mixed load exceeding 10 kW for the 
following establishments; whether further distribution is 
involved or not:- 

         
i) M.E.S and other Military Establishments, 

ii) Railways, other than traction. 

iii) Central P.W.D, 

iv) Hospitals, 
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v) Schools/Colleges/Educational Institutions and other 
institutions 

vi) Other similar Establishments.  
 
 
 
 
NOTES 
         
a) Only one connection will be given at one contiguous area of 

reticulation. 
         
b) The word hospital shall include dispensaries, clinics, nursing 

homes, maternity homes.  
 
c) Further distribution of power for resale shall be subject to the 

relevant provisions of Electricity Act, 2003, the relevant 
provisions of Haryana Electricity Reforms Act 1997 which are 
not inconsistent with the Electricity Act, 2003 and rules & 
regulations made under these Acts. 

       
 
(ii) Character of service 
         

A.C 50 cycles, 3 phase, 400 volts 
A.C 50 cycles, 3 phase, 11 kV or higher voltage 

 
The loads above 50 kW shall be released on 11 kV or higher voltage 
depending on feasibility. 
 
(iii)   Tariff 
         

(a) Energy charges:  
 
For supply at LT    440 Paise per unit  
For supply at 11 KV    430 Paise per unit 
For supply at 33 KV    418 Paise per unit 
For supply at 66 KV or 132 KV  406 Paise per unit 
For supply at 220 KV    398 Paise per unit 
 

(b) Fixed charges: 
 
Fixed charges shall be payable @ ` 130 per kW or part 
thereof of the connected load per month 
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(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
 
(v) Payment 
         

In the event of the monthly bill not being paid in full within the 
time specified in the bill, a surcharge of 1 ½ % shall be levied 
on unpaid amount of the bill for each 30 days’ successive 
period or part thereof until the amount is paid in full.        

 
(vi) Single point delivery 
         

The above tariff is based on the supply being given through 
single delivery and metering point and at a single voltage. 
Supply at other points or at other voltages shall be separately 
metered and billed. 

 
8.   BULK DOMESTIC SUPPLY 

 
(i) Availability 
     

Available for the Colony / Group Housing Society having 
minimum 70 KW load out of which residential / domestic load 
should be at least 85% and the balance 15% load shall be for 
common facilities and no industrial activity will be permitted.  
The colony / Group Housing Society shall be bounded by 
boundary wall or fence and should have only secured entry 
points for ingress and egress. A single point electricity 
connection shall be provided at the H.T. (11 kV) level (or 
higher) and further distribution within shall be owned and 
managed by the Colony / Group Housing Society. 

 
(ii) Character of supply 

 
A.C, 50 Cycles, 3 phase supply at 11 KV or above voltage level 
at single delivery point. 
 

NOTES 
 

(a) Domestic load shall include the connected load of lifts, water 
supply pumps and fire fighting water pumps and shall form part 
of 85% of the total connected load. 
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(b)  No industrial activity shall be permitted inside the complex.  

 
(c) All other terms and conditions as applicable to Bulk Supply 

category shall also be applicable to the Bulk Domestic Supply 
category.  

     
 
 
(ii) Tariff 
         

360 Paise per kWh plus fixed charges @ ` 50 per kW of the 
recorded demand per month.   

 
9.  STREET LIGHTING SUPPLY 
         
(i) Availability 
         

Available for street lighting system including signal systems 
and road and park lighting in Municipalities, Panchayats, 
Institutions, HUDA sectors, Colonies. 

         
(ii) Character of Service 
         

A.C, 50 Cycles, single phase, 230 volts 
A.C, 50 Cycles, three-phase, 400 volts 

         
(iii)   Tariff 
         

Energy charges:     415 Paise per kWh 
         
(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 
 

 (v) Monthly Minimum Charges (MMC) 
 

Monthly minimum charges (excluding service charges) shall be 
` 150/- per kW or part thereof of connected load per month. 

 
(vii) Payment 
         

In the event of the monthly bill not being paid in full within the 
time specified in the bill, surcharge of 1 ½ % shall be levied on 
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the unpaid amount of the bill for each 30 days’ successive 
period or part thereof until the amount is paid in full. 

         
10. RAILWAY TRACTION AND DMRC 

 (i) Availability 
         

Available to the Railways for Traction loads and Delhi Metro Rail 
Corporation (DMRC). 
 

(iii) Character of Service 
         

A.C. 3-phase, 50-cycle, 11 KV & above. 
 
(iii) Tariff 
 
 Energy charges; 

 
(a) For Railway Traction 

 
For supply at 11 KV    455 Paise per unit 
For supply at 33 KV    443 Paise per unit 
For supply at 66 KV or 132 KV  431 Paise per unit 
For supply at 220 KV    423 Paise per unit 
 
(b) For DMRC 

 
For supply at 66 KV    395 Paise per unit 
For supply at  132 KV    380 Paise per unit 
 
Fixed Charges:  
 
Fixed charges for Railway Traction and DMRC shall be 
applicable @ ` 125 per kVA or part thereof of the billable 
demand as per (v) (b) below per month.  
 

Note: All other terms and conditions as applicable to Railway Traction 
shall be applicable to DMRC as well. 
 
(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
(v) Demand Assessment 
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a) The demand for any month shall be defined as the 
highest average load measured in Kilovolt amperes 
during any 30 consecutive minutes period of the month. 

         
b) The billable demand shall be the actual maximum 

demand or 65% of the contract demand or 100 KVA 
whichever is higher.  

 
c) The contract demand means the maximum kW/KVA for 

the supply of which the Licensee undertakes to provide 
facilities from time to time. 

         
(vi) Demand Surcharge 
         

In case the consumer exceeds his contract demand in any 
month, the excess demand shall be charged @ ` 125 per KVA 
or part thereof per month. In case consumer exceeds his 
contract demand in any month due to shifting of load by the 
consumer in case of failure of supply at any other point under 
the jurisdiction of Licensee and for reasons attributable to the 
Licensee, the excess contract demand shall be determined on 
the basis of supply at such points taken together. 

 
(viii) Power Factor 
         

The monthly average power factor of the plant and apparatus 
owned by the consumer shall not be less than 90%. The 
monthly average power factor shall mean the ratio expressed 
as percentage of total kWh to total kVAh supplied during the 
month. The ratio shall be rounded up to two figures. In case the 
monthly average power factor falls below 90% lagging, the 
consumer shall have to pay a surcharge of 1% of SOP charges 
for every 1% decrease in the power factor up to 80% and 2% of 
SOP charges for every 1% decrease in Power Factor below 80%. 
Rebate of 0.5 % on SOP will be allowed for every 1 % increase 
in Power Factor above 90 %. 

 
(ix) Payment 
 

In the event of the monthly bill not being paid in full within the 
time specified in the bill, a surcharge of 1 ½ % shall be levied 
on the unpaid amount of the bill for each 30 days’ successive 
period or part thereof until the amount is paid in full. 

         
(x) Single point delivery 
 

The above tariff is based on the supply being given through a 
single delivery and metering point and at a single voltage. Supply 
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at other points or at other voltages shall be separately metered 
and billed. 

 
11.  PUBLIC WATER WORKS SUPPLY 

i) Availability 
 
Available to pumps (other than irrigation) including sewerage 
disposal/treatment plants etc. installed by the Govt., Govt. 
undertakings, Muncipalities, Panchayats, Religious institutions 
up to 50 kW. 

 
ii) Character of Service 

A.C, 50 Cycles, Single-Phase, 230 volts, 
A.C, 50 Cycles, Three-Phase, 400 volts  
A.C, 50 Cycles, Three-phase, 11000 volts, or higher voltage  

 
(iii) Tariff 

 
425 Paise per kWh plus fixed charges @ ` 145 per kW or part 
thereof of the connected load per month. 
 
 

(iv) Fuel Surcharge Adjustment (FSA) 
 
As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 
 

(v) Pump House Lighting 
 
The consumption for bona-fide pump house lighting will be 
included for charges under the above tariff. 

 
(vi) Capacitor Surcharge 

 
a) All the consumers are required to install shunt capacitors 

of adequate rating and of BIS mark manufactured by the 
standard firms approved by the Licensee.  No new 
connection shall be released without installation of such 
shunt capacitors. Rating of LT shunt capacitors required 
to be installed on various sizes of motors shall be as 
under:- 

 
 

Sr. 
No. 

Rating of 
motors 

KVAR rating of LT capacitors for 
various R.P.M. of the Motors 
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(BHP) 
Rating of 
motors 
(BHP) 

750 RPM 1000 RPM 1500 RPM 

1 3 1 1 1 
2 5 3 2 2 
3 7.5 4 3 2 
4 10 5 4 3 
5 15 7 5 4 
6 20 9 7 5 
7 25 10 9 7 
8 30 12.5 10 7.5 
9 40 15 12.5 10 
10 50 20 15 12.5 
11 60 22.5 17.5 15 
12 75 25 20 17.5 
13 90 30 25 20 
14 100 35 25 22.5 

 
b) In case of consumers where the shunt capacitors have 

not been installed or where these are found missing or in-
operative or damaged, one month registered notice shall 
be served on such consumers to provide the desired 
quantity of healthy shunt capacitors and in case of non-
compliance, a surcharge of 10% of SOP amount shall be 
levied and it shall continue to be levied till the prescribed 
capacity of shunt capacitors are installed by the 
consumers. The intimation of installation of shunt 
capacitors shall be required to be given by the consumer 
through the submission of Test Report which would be 
duly verified and accepted by the SDO concerned. 

 
(vii) Excess connected load Surcharge 
 

If the connected load of a consumer exceeds the sanctioned 
load, the excess load shall be treated as unauthorised load. 
Wherever use of unauthorised load is detected by the 
Licensee, the excess load shall be charged at the rate of ` 
145/- per kW per month for the preceding six months. In both 
the cases the consumer will have to submit the revised test 
report alongwith all the relevant documents and ACD. The 
penalty shall remain chargeable upto one month from the 
date of submission of documents the competent authority 
shall sanction the revised load within one month of the receipt 
of complete documents from the consumer. In addition, fixed 
charges shall be applied to the original sanctioned load plus 
the excess load till complete papers along with advance 
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consumption deposit are submitted for regularising such 
extension in connected load.    

 
(viii)  Payment 
 

In the event of the monthly bill not being paid in full within the 
time specified in the bill, a surcharge of 1 ½ % shall be levied 
on the unpaid amount of the bill for each 30 days successive 
period or part thereof until the amount is paid in full. 

(ix)  Single Point Delivery 
         

The above tariff is based on the supply being given through a 
single delivery and metering point and at a single voltage. 
Supply at other points or at other voltages shall be separately 
metered and billed. 
 

 
12. TEMPORARY METERED SUPPLY (T.M.) 

         
A. TARIFF FOR TEMPORARY DOMESTIC AND NON-DOMESTIC SUPPLY 
         
(i) Availability 
         
Available to all domestic and Non-Domestic supply consumers 
including touring cinemas, theatres, circuses and for construction 
purposes as well. 
                 
(ii) Character of Service 
         
A.C, 50 Cycles, Single-phase, 230 volts  
A.C, 50 Cycles, 3-phase 400 volts 
 
(iii) Tariff 
 

At the rate of one and half times  the normal tariff  and MMC / 
Fixed charges whichever is applicable to the respective 
category. 

 
NOTE: The temporary supply for ceremonial purposes (like marriages 
etc.), touring cinemas, theatres, circuses and the like will be covered 
under Temporary Non-Domestic Supply. 
 
(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
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distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

         
B. TARIFF FOR INDUSTRIAL/AGRICULTURAL/BULK SUPPLY 
 
(i) Availability 
 
Available to (a) Industrial consumers, (b) Irrigation pumping, (c) Flood 
de-watering sets installed by the Govt., lift irrigation, (d) Public water 
supply and (e) Bulk Supply consumers. 
 
(ii) Character of Service 
         

A.C, 50 Cycles, three-phase, 400 volts  
A.C, 50 Cycles, three-phase, 11 KV depending on feasibility. 

         
(iii) Tariff 
 

At the rate of one and half times the normal tariff and MMC / 
Fixed charges whichever is applicable to the respective 
category. 
 

(iv) Fuel Surcharge Adjustment (FSA) 
 

As per applicable charges calculated in accordance with the 
Haryana Electricity Regulatory Commission (Terms and 
Conditions for Determination of wheeling Tariff and 
distribution & Retail supply Tariff) Regulations, 2008 as 
amended from time to time. 

 
(vi) Special conditions for temporary tariffs 'A' & 'B' 
         

i) If the Licensee provides and installs the service line and 
meter, the consumer shall be charged four times the 
relevant charges prescribed in the standard schedule of 
service and General charges respectively for each period 
of 30 days or less during which the temporary supply has 
been given. 

         
ii) If a consumer provides the material for the service 

equipment and meter box (the Licensee installing the 
same), the consumer shall be responsible for payment to 
the Licensee all above service and departmental charges 
at rate of 50% on the cost of labour for erection and 
dismantlement.   In such a case the consumer shall be 
charged no Service Charges but only four times the 
relevant general charges (e.g. meter service charges) as 
referred to in special condition (i)  
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iii) Before any expenditure is incurred in giving temporary 

supply, cash deposit should be taken in advance from the 
applicant to cover the following: 

         
 

a) If the material is to be provided and installed by the 
Licensee. 

 
Service Charges, General Service Charges (meter service 
charges, etc.) and Energy charges: Calculated according 
to Special Condition No. (i) 

 
b) If the material is provided by the consumer and the 

service installed by the Licensee. 
 

Erection and dismantlement charges, General charges 
(e.g. meter service charges, etc.) and Energy charges: 
Calculated according to special condition No. (ii) including 
departmental charges. 


